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Enter your Save a Lot store-specific 

email address:  

retail.store.xxxxx@instore.save-a-

lot.com  

Enter your password.  Your password 

is “savealotxxxxx”, meaning the word 

“savealot” with a lower case “s”, 

followed by your 5-digit store number. 

If you have questions about logging in, 

please contact GoSpotCheck support 

(see page 4). They will be able to 

assist you. 
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You can share a previously submitted 

Mission Response in the History of a 

place or in the Recent Activity tab of 

the Main Menu. 

Tapping the Share icon at the bottom 

of the screen will display sharing 

options.  
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Sharing, cont. 
Tapping the sharing icon will allow you 
to share a link of the Mission response 
via SMS, Email, or various other 
mediums depending on your device’s 
settings. You may also open the link 
to view it in your device’s default web 
browser, or send yourself a PDF via 
email.

General App Tips 
1. Make sure Location Services are turned on for GoSpotCheck in your device’s Settings. Don’t worry, we are not pulling your location very often! We 
only need this information to show you available Missions when you’re ready to complete them. 

2. Make sure your operating system is up to date. You can do this in the App Store for iPhone/iPad (iOS software) or in the Google Play Store for 
Android devices.  

3. Be sure you have a strong cellular data or WiFi connection when you first log into the app to ensure your device has downloaded the most updated 
information from your Save-A-Lot’s system. You can refresh this by pulling down on the “Choose A Place” page while connected. Once your device 
has fully downloaded all information, you will be able to work offline if necessary. We highly recommend connecting to internet as often as possible, 
however, to ensure your Missions stay up to date.  

4. If the Place you are visiting does not show up in the app, try to refresh the “Choose A Place” screen (pull down to refresh). If the Place is still not 
showing up, please feel free to reach out to Support (see #14, above). 

Reaching Support 
You can contact our Support Team for 
assistance by tapping the menu icon 
(3 lines) in the top left corner of the 
screen. 

From here, you will be able to connect 
with our Support team via Email, Text 
and Phone. You can also access our 
Help Center here as well.  




